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Last year we reported that the number of students we had on 
our books over the course of the year was close to 3,000. This 
year we counted that number of enrolments by September. 
It has become clear that VICSEG New Futures needs to take a 
more proactive approach towards accommodating the   num-
bers of students who are choosing to undertake vocational 
training with our organization.  Over the course of the year we 
have leased property and established new campuses first in 
Werribee, then in Braybrook and most recently in Epping. The 
decision to establish these new campuses was driven by the 
need to move beyond temporary training delivery in church 
halls, community centres and municipal libraries, where our 
capacity to establish the kind of supportive teaching and 
learning environments that many of our students need, was 
limited or not possible.  Supportive environments are rich in 
visual and practical resources, encourage interaction, role play 
and demonstration. These are difficult to establish and main-
tain in premises that are out of our control and that have mul-
tiple users. The new national community services curriculum 
framework, necessitates that our curriculum development 
into the future adopts these approaches.

All three campuses are designed to house both our vocational 
training and community programs staff. This will encourage 
closer collaboration between the two arms of the organiza-
tion at the local level, which should in turn mutually enhance 
their effectiveness in both the north and west of Melbourne. 
For example, mothers joining playgroups has the potential 
to lead them to take up training for work in childcare. There 
is also very real opportunity to enhance our Family Day Care 
Service by placing relevant bicultural field officers in the new 
campuses. In effect we have the capacity now to replicate the 
scope of opportunities we provide out of our Coburg complex 
to migrant and refugee communities in a number of outer 
Melbourne growth areas.

Another major initiative undertaken this year has been the de-
velopment of an integrated family, children’s and young peo-
ples’ support program for the South Sudanese community in 
the outer western metropolitan growth corridor of Melton.  To 
build the strategic base for this initiative, we used the experi-

ence of our family mentoring programs in Brimbank, Hume 
and Wyndham and the Scoping Exercise of community needs 
undertaken by our consultant, Bill Couche, firstly with local 
service providers and then community representatives. The 
process has produced a unique and comprehensive model 
of place-based action research on how to build community 
engagement and service access with regard to marginalized 
refugee background communities. The program is underway 
with the support of many local agencies, underpinned by phil-
anthropic funding and our own resources. The project team is 
housed in the community agencies facility of the new, spec-
tacular Melton Library and Learning Centre, in partnership 
with personnel from the New Hope Foundation.

In response to the Report of Victoria’s Vulnerable Children In-
quiry last year, VICSEG New Futures worked to promote a re-
sponse from our sector with regard to its recommendations 
on families and children from diverse backgrounds. After col-
laborating with the Ethnic Communities Council of Victoria in 
a highly successful forum on Diversity and Child Protection, 
we commenced a cultural competence training needs analysis 
with family support staff in the north and west regions of Mel-
bourne. On the basis of this analysis, Diverse Werks was com-
missioned to develop a generic cultural competence training 
package for the family support/child protection sectors. The 
Centre for Excellence in Child and Family Services has adopted 
the package into its training program for 2014. This will give 
VICSEG New Futures a strategic role in the cultural compe-
tence skills development of the family support services sector.

At the end of a successful year we need to applaud the creativ-
ity and effort of all our staff. Their work enables the organiza-
tion to go forward and achieve its goals. Our Board members 
likewise provide stability and good governance to the orga-
nization. We thank those who are longstanding and those 
who have only recently volunteered – we hope that what we 
achieve is a satisfactory return for their investment of time and 
energy. Finally we acknowledge and thank the many organi-
zations that have contributed to and supported the work that 
is outlined in these pages.  

 Reflecting 
 on the Year 2013
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   Training

The training organisation continues to build on the accomplishments of past years by not only increasing the numbers of stu-
dents in childcare and aged care, but also in the improvements to the curriculum and delivery in both areas.  With the transition 
to a new curriculum for 2014 in most areas of training (notably the community package courses) we are developing a curriculum 
that takes into account the valuable feedback from the industries with whom we work, from students themselves who reflect 
on the training and are keen to make their voices heard and from the teaching and assessing staff who are charged with the 
responsibility of delivering and assessing the curriculum. At the same time, we are recognising the variety of literacy levels that 
the students bring to the classroom and are creating a curriculum that can meet all of their needs. This involves focussing on 
new frameworks in childcare and aged care, structuring the curriculum for those interested in a career in the children’s services, 
aged and health sector to maximise their employability and developing new approaches to the assessment of those students 
with low literacy skills. Enrolments this year grew to well over 3,000 students.

Key developments in 2013 

● Ever increasing numbers of students enrolling in childcare 
(Certificate III, IV and Diploma) as well as in Aged Care, Health 
Services Assistance, Home and Community Care and Business 
is a sign that we are meeting the needs of both students and 
the industry.

● The consolidation of a quality Family Day Care Service, New 
Futures Family Day Care Service which offers best practice care 
for children, well trained and supported Educators and, most 
importantly, will act as an incubator for emerging groups to 
establish their own services into the future.  The growth has 
been slow but the quality high.

● Increasing focus on specialised curriculum to meet the 
needs of those with low literacy with the addition of prepa-
ration for placement sessions and practical skills assessment 
in our childcare centre space.  This is sometimes undertaken 
in the student’s home language if appropriate. This has been 
linked to the further development of simulated environments 
where students can demonstrate their knowledge and skills in 
a non-threatening environment with the mentoring and sup-
port of their assessor.

● Further building of relationships with key  aged care facilities 
by actually basing teaching and assessement in those facilities 
a number of days per week, while supervising our students 
undertaking the actual care of residents.  These relationships 
have meant good employment outcomes for our students 
and a source of advice from the “floor” which can inform our 
training and assessing delivery.  

● The employment of 2 full-time Placement Officers whose 
role is to build and maintain positive relationships with the fa-
cilities, services and centres who partner with us to give our 

students the best possible experience while on placement.  
This has proven to be of enormous benefit not only for the 
students but for the placement providers themselves who  
have greater input into the style of placement, the assessment 
process as well as employment preparation.

Key initiatives for 2014

● The development of a Student Representative body which 
will inform the delivery, engage the students in their own 
learning and provide them with a voice around the key issues 
of their study.  

● The introduction of General Education in 2013 has been 
popular and well subscribed.  In 2014, we are intending to 
further develop these basic literacy courses through the in-
troduction of technology to aid learning. This will mean the 
purchase of new computers or tablets with literacy specific 
software as well as basic computer classes.

● The introduction of professional development sessions spe-
cifically for our past students who are working in the sector. 
The introduction of the new curriculum which has a much 
stronger emphasis on cultural competence, learning frame-
works as well as the study of Aboriginal and Torres Strait 
Islander culture, provides an  opportunity to update knowl-
edge.  There has been widespread interest in a PD series such 
as this.

Once again our thanks are extended to our creative and en-
ergetic coordinators, teachers and administrative staff whose 
tremendous efforts made these successes possible.  In addi-
tion, we acknowledge the Higher Education and Skills Group 
of the Department of Education and Early Childhood Devel-
opment for the continuing provision of funding. 

   New Futures
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   Programs
   VICSEG

Support for Families & Children 

VICSEG’s collaborative style of developing and facilitating pro-
grams for families and children from recently settled commu-
nities continues to be guided by more than a decade of part-
nering with Local Government, Best Start and Communities 
for Children. 

Moving to a new country can be a significant challenge, espe-
cially for migrant and refugee families.  Attempting to survive 
on minimal income, with limited English language and literacy 
skills can make settlement even more difficult.  Understanding 
and navigating new systems and services can be confusing 
and problematic.  

VICSEG continues to support mainstream services to success-
fully engage with migrant and refugee families through our 
Family Mentoring Programs delivered in Hume, Brimbank, and 
Wyndham. Our teams of Bicultural Facilitators focus on help-
ing families connect with their local community, linking them 
with supports and services, such as maternal and child health, 
kindergarten and specialist children’s service. Bicultural Facil-
itators play an important role in providing information about 
parenting in Australia and come from diverse cultural back-
grounds themselves including: Chin Burmese, Karen Burmese, 
South Sudanese, Vietnamese, Sri Lankan, Turkish, Arabic, As-
syrian Chaldean and Pacific Islander. Our promotional video 
Building Connections can be viewed on the VICSEG website.

Brimbank Vulnerable Families Support Project is a new pro-
gram established for families who have a child with addition-
al needs. Families from diverse cultural background often 
experience social exclusion, isolation and difficulties settling 
in a new country, which can create barriers for access to spe-
cialist children’s services. VICSEG Bicultural Facilitators work 
in partnership with local disability support services to assist 
parents and carers to obtain early intervention services for                     
their children.

A Scoping Project was conducted to identify and respond to 
the needs of the South Sudanese community moving from 
the inner west as part of a wave of second stage settlement 
into new growth corridors in and around Melton. As a result, a 
new program Ready Schools Ready Children has been estab-
lished to support families by increasing participation in their 
children’s socialisation and early development, to improve 
school readiness.  

Another new initiative Care 2U has been developed to sup-
port migrant and refugee families with young children. This 
program provides affordable, small group, on-site mobile 
childcare where parents can undertake educational programs 
in the same facility where their children are being cared for. 
This form of care reduces separation anxiety for children and 
parents and minimises barriers of access such as transport, 
language and cost. 

Healthy Eating Happy Children is a new 3-year health promo-
tions program designed to prevent childhood obesity within 
new and emerging communities. This program supports fam-
ilies attending VICSEG playgroups in Hume. A Nutritionist pro-
vides parents and carers with information and fun activities to 
establish healthy eating patterns for their children.

Playgroups in Diverse Communities  

Culturally specific playgroups are a valuable strategy in active-
ly addressing the difficulties confronting newly arrived and 
refugee children and families as they move into newly created 
estates in fast growing suburbs where there is a shortage of 
community infrastructure and support services. VICSEG’s in-
clusive play group model enables families in these local com-
munities who share language and cultural identity to connect 
with one another. Language specific playgroups help reduce 
social isolation for families, particularly during their early set-
tlement. Playgroups reinforce the cultural identity of the fami-
lies and children who participate and contribute to their sense 
of security and wellbeing.

This year over 1,500 parents and children participated in 40 
language playgroups each week. Participants are from new 
and emerging communities including Arabic, Turkish, Iranian, 
Vietnamese, Burmese, Assyrian/Chaldean, Sri Lankan, Indian, 
Chinese, and Pacific Islander, African,  and Bhutanese commu-
nities. VICSEG playgroups are provided in local communities 
across the north and western suburbs of Melbourne.

Strong links continue to be established within local school 
community hubs where culturally specific playgroups have 
been a valuable soft entry point for families who find com-
munication with schools more complex because of language 
difficulties and a lack of familiarity with the education system 
as it operates in Victoria.  
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Children’s development is supported through a range of play-
group enrichment programs, such as regular visits from allied 
health professionals including an occupational therapist and 
speech pathologist. Other enrichment activities include:  Find-
ing Their Feet where parents and children engage together 
in fun physical activities; West Side Circus which is an 8-week 
circus skills playgroup program; and Song Room which helps 
develop language and creativity through music and song.

Family well-being is enhanced by the Mother Child Learning 
English Together Program, which makes English language 
classes accessible for women with young children and pre-
pares children for school in Australia by developing English 
language skills at the same time as reinforcing their first lan-
guage. This innovative use of the playgroup setting has been 
replicated in Hume and Brimbank and is delivered in partner-
ship with local providers of on-arrival English programs.

VICSEG continues to promote cultural playgroups by main-
taining a strong, visible presence at local community festivals 
and major events such as National Playgroup Day during Har-
mony Week and Multi-Faith Universal Children Day celebra-
tions. These activities are enjoyed by hundreds of migrant and 
refugee families and children each year.

Highlights this year included the presentation of a workshop 
with Hume Council at the 2013 Victorian Playgroup Confer-
ence and the launch our promotion video Playgroups Building 
Pathways, which can be viewed on the VICSEG website.

VICSEG was also nominated for an award in the inaugural 
Playgroup Victoria Awards and has been chosen as a finalist in 
the playgroup agency category. An African Playgroup Leader  
from Brimbank is also a winner in the supported playgroup 
category. 

Programs for Young People & their Families 

2013 started with a very successful South Sudanese family 
day excursion to Werribee Open Plain zoo during the January 
school holidays attended by over 120 parents, children and 
young people who enjoyed the opportunity to get together 
and celebrate their heritage in an Australian context. 

Intergenerational Programs
Our Intergenerational Program Heading out Together is gain-
ing momentum in Melton and Werribee, through active en-
gagement with Sudanese families. The program provides in-
formation workshops, cultural and recreational activities that 
support positive communication between parents and their 
adolescent children. In Wyndham, our Refugee Family Re-

source and Mentoring Program delivered a Sudanese Moth-
er and Daughter Intergenerational Program. A promotional 
video of our recent African Fathers and Sons program can be 
viewed on the VICSEG website.

School Support
School Holiday and Social Inclusion Programs include a week-
ly soccer program for students from the Western English Lan-
guage School providing opportunities for our African Youth 
Worker to engage with students and assist them throughout 
their transition into secondary school. Other fun activities 
enjoyed by scores of young people this year included roller 
skating, rock climbing, theme parks, young men’s leadership 
camp and a trip to the Melbourne Aquarium. 

Social and Education Support Program for Refugee Young 
People is a program that assists students through cultural 
and educational support to increase their retention rates at 
school. Young people transitioning from the Western English 
Language School into mainstream secondary schools often 
struggle with the education system, which sometimes lacks 
culturally responsive support for this cohort of young people. 
Our African Bicultural Support workers engage directly with 
schools, parents and students to provide cultural support 
in class where needed, and encourage students to maintain 
positive contact with their peers. The program has been ex-
panded this year to include refugee young people attending 
Braybrook Secondary College.

In Darebin, Yarra and Moreland the Refugee Youth Multimedia 
Project, delivered in partnership with YouthWorx ran a series 
of introductory workshops. A group of young people from 
refugee background were offered opportunities to engage in 
certificate training in Creative Industries. The project, which 
culminated in an exhibition organised by Leadership Victoria, 
encouraged young people to tell a story through different 
mediums, including film and photography, which built their 
confidence and broadened their knowledge of different path-
ways to education and training. 

In Melton, VICSEG is leading a Consortium comprising six lo-
cal secondary colleges and a number of local youth support 
agencies to develop a proactive pathways program for Su-
danese students at risk of disengaging from education. The 
Student Engagement and Support Project introduces young 
people to supplementary and alternative education and em-
ployment pathways, including industry taster programs, life 
skills and pre-employment training, workforce participation 
via work experience and other opportunities that could lead 
to potential traineeships and apprenticeships.
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Youth Justice 
VICSEG continues to be part of the Jesuit Social Services Youth 
Justice Community Support Consortium. Our African case-
worker supports young refugee offenders by linking them 
back into their community, providing assistance with educa-
tion/pathways and other support needed.

The Youth Justice Familiarisation Training Program is deliv-
ered each year in different locations in the north west region 
for  members of new and emerging communities who have an 
interest in knowing how the youth justice system works and 
who are seeking skills and knowledge to support vulnerable 
young people. This highly successful training program was 
delivered this year in Melton, comprising six evening work-
shops and visits to the Children’s Court and the Parkville Youth 
Custodial Centre.  

Developing Employment Pathways 

New Opportunities in Family Day Care Orientation Programs 
were delivered this year in Maribyrnong, Werribee and Broad-
meadows. These 7-week training programs were this year at-
tended by 90 women from diverse cultural backgrounds. This 
is an impressive uptake which has surpassed expectations.  
Our promotional video New Opportunities in Family Day Care 
can be viewed on the VICSEG website.

The project reduces disadvantage by enhancing access to vo-
cational training, predominantly for woman with low literacy, 
supporting them to succeed in their studies and workforce 
entry. In addition to the delivery of the standard Certificate 3 
in Children’s Services, the project includes targeted support 
for individual participants to enhance their skills and employ-
ment outcomes, including bilingual language support.  Spe-
cialist advice and practical assistance is offered to help par-
ticipants have their homes assessed and approved to provide 
accredited child care and to learn the business of Family Day 
Care, such as insurance requirements, tax implications, record 
keeping and other essential requirements. 

Whilst the primary focus is creating pathways to employment, 
the program also places a high value on participants’ cultural 
identity and heritage. The curriculum assists the participants 
to understand and appreciate the value of utilizing their in-
dividual cultural skills and knowledge within the Early Child-
hood Educator role. 

In addition to pro-actively addressing the need to create em-
ployment pathways, the project focuses on enhancing partic-
ipants’ knowledge of State and Federal Early Years Learning 
and Development Frameworks, and improving understand-

ing and compliance of the National Quality Framework for 
Early Childhood Education and Care. The additional skills and 
knowledge acquired during the orientation program enhance 
the capacity of participants to provide high quality home-
based childcare and to also gain job satisfaction as Early  
Childhood Educators.

Cultural Competence Training & Resources 

A comprehensive Training Needs Analysis was conducted ear-
lier this year.  Over 150 professionals from integrated family 
services in the northern and western regions participated in a 
series focus groups and an on-line survey. A consultancy firm 
DiverseWerks was engaged to research and develop a com-
prehensive and well-evidenced Cultural Competence Training 
Program, which will be delivered in 2014, in partnership with 
the Centre for Excellence in Child and Family Welfare.

Our Brimbank Developing Cultural Competence and Fami-
ly Engagement program has continued to run professional 
development and community information sessions for child 
and family service workers. This training focuses on family life 
and child-rearing practices in migrant and refugee cultures, 
and addresses the challenges families face raising children in 
a new culture.  A well-attended session was run on successful 
communication with interpreters and bicultural workers.

In Hume, our team of Bi-Cultural Facilitators from the Mento-
ring and Service Engagement Program delivered presenta-
tions at a seminar which focussed on strengthening the local 
service system to support women and children experiencing 
family violence. All six Facilitators live and work within the lo-
cal area and focus on building trust and relationships within 
their individual cultural communities to enhance the capaci-
ty of the program to support improved outcomes for families 
and local support services. 

Our Wyndham Family Resource and Mentoring Program deliv-
ered a very successful cultural competence training workshop 
for local early years’ services and schools, which highlighted 
the importance of developing respectful relationships with 
families from culturally and linguistically diverse backgrounds.

The Youth Team  partnered with the Centre for Multicultural 
Youth to deliver a well-attended cultural training session for 
Melton youth workers and local community services  workers 
who are experiencing difficulty engaging with the new and 
emerging communities. The training consisted of a panel of 
experienced Bicultural Workers who have been involved in 
programs targeting new and emerging communities. 
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Board of Directors
Eva Wakim - Chairperson, Mediator Department of Justice
Ivana Casar - Secretary, Community Consultant 
Hasan Acar - Treasurer, Public Accountant
Phileas Lee - Director, Wonderworld Childcare & Kinder
Nik Filips - Director, Program Manager Salvation 
Army Connections
Lyn Beaumont - Director, HACC City of Monee Valley

Management
John Zika - Executive Director
Maree Raftis - General Manager New Futures Training

Finances & Personnel
Ralph Gray - Finance Manager/Accountant
Claudia Farfaglia Bevilacqua - Senior Book Keeper 
(resigned)
Ellen Dimitrijevic - Senior Book Keeper
Lumina Fernando - Payroll Officer
Harinder Kaur Mann - Assistant Accountant
Chanaka Rupasinghe - Finances Assistant
Cam Van Dao - Finances Assistant
Angela Donato - Administrative Assistant

Human Resources & Communications  
Joe Pennisi - Human Resources Manager
Kate Sandford - Special Projects Manager 
Kimalee Reid - Communications, Resource                                  
and Media Manager
Sheena Colquhoun - Resource Design                                      
and Development Officer

New Futures Family Day Care Service
Rex Hately - FDC Service Coordinator (resigned)
Zena Salman - Support and Resources Officer
Lulu De Rose - Family Day Care Support

VICSEG PROGRAMS
Programs for Families, Children and Young People
Janet Elefsiniotis - Manager 
Judi Gray - Partnership & Service Development
Libby Mein - Programs Coordinator
Surmeli Ayodgan - Project Coordinator 
Colleen Turner - Coordinator Western Area Programs
Abraham Jongroor - Community Development                 
Coordinator Melton
Jackie McWillliam - Team Leader Brimbank
Jeanette Hourani - Child & Family Coordinator Hume
Suzy Pinchen - Cultural Competence &                                  
Engagement Consultant
Karen Thomson - Team Leader Wyndham
Karen Diacono - Playgroups Coordinator Wyndham
Uzay Ceylan - Coordinator New Opportunities in           
Family Day Care
Ebony Simon - Office Coordinator

Bi-Cultural Facilitators
Junthip (Waan) Tardif
Chamindri Maryanne Karunaratne
Duom Kunjok
Grace Elikana
Maria Toma
Maria Tuua
Rebecca Gurech
Rehab Ayoubi
Diem Nguyen
Preety Dhiman 
Za Tuah Ngur 
Nhung Nguyen

Child Care Educators
Aysel Kilinc
Jennie Bakes
Nebiat Andemarian
Regina Atem
Saba Ammene
Suzan Yaman
Isha Mohammed

Playgroup Facilitators
Mei Hsin
Aylin Aras-Yurdakul
Bushra Shamoon
Dableh Paw Naysay
Dilek Tercan
Ghada Ibrahim
Hana Saumi
Jacklin Shamoon
Jocelyn Clare

Linda Younan
Marini Peiris Wetthasinghe
Malook Soori
Monica Kanbang
Ninweh Younan
Songul Keles
Linda Suth
Linda Upokonia Tokorangi
Wadad Hassoun
Wen Ting Sun

Youth Programs
Sue Paten - Team Leader  
Yousif Mohamed - Youth Community Development 
Paula Forrester - Youth Projects Worker
Peter Makuei - Youth Projects Worker
Ali Duale - Youth Justice Caseworker
David Redfearn - Network & Partnerships

NEW FUTURES TRAINING
Compliance & Operations
Pamela Edwards - Compliance Manager
Alisoun Neville - Operations Manager (resigned)
Caspar Zika - Operations Manager
Gen Pranatio - Assistant Operations Manager

Program Coordination
Michelle Lynn - Campus Manager (Braybrook)/               
Child Studies Coordinator
Nagam Abas - Campus Manager (Epping)
Surajika De Silva - Aged Care Studies Coordinator
Christy Guo - Traineeship Coordinator
Jagjit Singh - Online Studies Coordinator
Sally Beaumont - Curriculum and Quality                              
Assurance Coordinator
Rabia Ali - Public Relations Professional 

Teaching Staff
Early Childhood Trainers 
Muryam Ajmal - Early Childhood Trainer/                         
Workplace Assessor
Judith Baltus - Early Childhood Trainer/                           
Workplace Assessor
Kerrie Boxsell - Early Childhood Trainer/                           
Workplace Assessor
Nike Bolarinwa - Early Childhood Trainer/                       
Workplace Assessor (retired)
Monica Chere Fitzpatrick - Early Childhood Trainer/ 
Workplace Assessor
Sanela Colo - Early Childhood Trainer/                             
Workplace Assessor
Isabella Furnari - Early Childhood Trainer/                              
Workplace Assessor
Aditi Ghosh - Early Childhood Trainer/                             
Workplace Assessor
Elham Jahanshiri - Early Childhood Trainer/                         
Workplace Assessor
Cara McCumber - Early Childhood Trainer/                           
Workplace Assessor
Sabrina Mohideen - Early Childhood Trainer/                      
Workplace Assessor
Asma Mohamed - Early Childhood Trainer/                            
Workplace Assessor
Pola Nadas - Early Childhood Trainer/                               
Workplace Assessor (on secondment)
Lara Nabbout - Early Childhood Trainer/                                 
Workplace Assessor
Lina Slape - Early Childhood Trainer/                                        
Workplace Assessor
Debby Roberts - Early Childhood Trainer/                       
Workplace Assessor
Hanadi Ahmed - Early Childhood Trainer
Anusha Jayasinghe - Early Childhood Trainer
Asra Shahkhan - Early Childhood Trainer
Riccarda Zammit - Early Childhood Trainer
Winnie Zhi - Early Childhood Trainer (retired)

Aged Care Studies
Karen Buot - Health and Aged Care Trainer
Janine Ianello - Health and Aged Care Trainer/                      
Workplace Assessor
Fritzie Marmita-Vina - Health and Aged Care Trainer/ 
Workplace Assessor
Lee Tan - Health and Aged Care Trainer/                           
Workplace Assessor

Business & Community Services Studies
Mehdi Salaran - Business Trainer / Workplace Assessor
Joe Clancy - Community Services Trainer/                      
Workplace Assessor

Short Courses
Molly Bryson - First Aid/Food Safety /Anaphylaxis/            
Asthma Trainer
Milos Zika - First Aid/Manual Handling/Anaphylaxis/
Asthma Trainer

ESL Program
Megan Miller - ESL Teacher
Trudi Morris - ESL Teacher

Student Welfare & Operations
Simran Udas - Student Welfare Coordinator
Harinder Kaur - Student Welfare Officer
Bandana Thapa - Student Welfare Officer
Nira Mahendra - Homework Support Officer 

Administration Services, Front of House & Intake
Andrew Slape - Front of House & Intake Team Leader
Pushpa Dolamullage - Intake Officer
Imola Giusti - Intake Officer
Christina Rangan - Intake Officer
Ana Maria Rico - Intake Officer 
Manori Perera - Student Administration Officer
Sajana Shrestha - Student Administration Officer
Sheree St John - Student Administration Officer
Anne Whelan - Student Administration Officer
Brandon Lynn - Student Administration Officer                   
(Braybrook)
Jayani Jayasuriya - Student Administration Officer 
(Braybrook)
Nicole Weenina - Student Administration Officer                 
(Braybrook)   

IT & Student Data Base
Naima Hussein - IT and VetTRAK Coordinator
Sara Jahanshiri - IT and VetTRAK Support
Jafer Musa - VetTRAK Administration

Student Attendance, Placements &                                           
Professional Development
Livi Clancy - Aged Care Placement Officer
Thrushari Jayasekera - Aged Care Placement Assistant
Rebekah Grundy - Children’s Services Placement Officer
Wendy Hickling - Assessment Appointments Officer
Melissa Taranto - Professional Development Administrator
Parveen Usmani - Student Attendance Officer
Sudharshani D. Balasuriya - Student Administration                 
and Data Analyst

Compliance & Processing
Klaudia Krysztofek - Compliance Administration Officer
Arlene Advincula - Certification Administrator
Nermine Boulos - Student Administration Officer
Babita Chhibber - Student Administration Officer
Mandeep Kaur - Student Administration Officer
Jayanthi Gupta - Student Administration Officer
Ruqio Hussein - Student Administration Officer
Kiren Shah - Student Administration Officer
Shailja Sharma - Student Administration Officer
Lina Nabbout - Student Administration Officer (Epping)
Maha Matok - Student Administration Officer (Epping)
Peter Giliana - Student Administration Officer (Epping)

Student Records
Jaya Panthi - Electronic Records Manager
Gyanendra Thapa - Records Manager
Buddhak Baniya - Records Officer

Occasional Childcare Centre Staff
Shiralee Ayres - Coordinator
Nagwa Boles - Qualified Staff Member
Ahlam Saad - Qualified Staff Member 
Natalee Ayres - Childcare Assistant
Carly Raffele - Childcare Assistant

Facilities & Maintenance
Michael Rankin - Team Leader: Assets & Facilities
Fawad Usmani - Assets and Facilities Officer (Braybrook)
Bhupinder Singh - Resources Officer
Ghopal Kumar Shah - Assets & Facilities Officer (Coburg)
Mohamed Duale - Assets & Facilities Officer (Coburg)

  Board & Staff  



1.

Head Office/ Training Centre
11 Munro St. 
Coburg, VIC 3058
Australia
Phone: +61 3 9383 2533 
Fax: +61 3 9383 2711

Monica Kanbang - 2013 Winner 
Supported Playgroup Facilitator of the Year Award                                                                                                

VICSEG Playgroup Leader Monica Kanbang is the winner of the Supported Playgroup 
Facilitator of the Year - Playgroup Victoria’s inaugural Playgroup Awards 2013. Monica 
has been leading the African/South Sudanese Playgroup in Deer Park since 2011. 
Because playgroup is an unknown concept in the African community, Monica has 
worked hard to promote its value to families in the Brimbank community at local 
schools, churches, community events and festivals. Monica uses her own experience 
as a refugee in Australia to empower families. She promotes the importance of early 
years experiences for children and helps parents access playgroups, kindergartens 
and maternal and child health services. VICSEG is proud of Monica’s achievements 
and warmly congratulates her on winning this inaugural Award.

VICSEG Programs
2/398 Sydney Rd. 
Coburg, VIC 3058
Australia
Phone: +61 3 9353 5811
Fax: +61 3 9354 2313

Braybrook Office/Training Centre
9 & 10 / 6-12 South Rd 
Braybrook, VIC 3019
Phone: +61 3 8398 5000
Fax: +61 3 8398 5099

Epping Office/Training Centre
1E / 560 High St. 
Epping, VIC 3076
Phone: +61 3 8401 6700
Fax: +61 3 8401 6799

Werribee Office/Training Centre
3 & 4 / 67 Watton St. 
Werribee, VIC 3030
Phone: +61 3 8754 0500
Fax: +61 3 8742 6231

vicsegnewfutures.org.au


